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With increasingly fierce business competition, establishing suitable Office 
Automation system platform with more advanced science and technology is 
undoubtedly the most important means to improve a company’s competitiveness. 
However, small and medium enterprises in China nowadays are still main body in 
business traditionally. As a result, they are characterized by low efficiency and high 
resources consumption. Especially in the modern society with rapid development of 
information technology, they seem more and more inefficient in dealing with complex 
and diversified market competition. Therefore, in order to change the working style 
and improve office efficiency so as to enhance the competitiveness of enterprises, the 
application and design of office automation system become the most significant task 
for those small and medium enterprises. 
This dissertation discussed the functions that the Office Automation system 
should provide after carefully analyzing the demands of small and medium enterprises. 
Then through analyzing and designing of the software framework of the office 
automation system according to its design principles, the dissertation attempts to 
provide small and medium enterprises with a solution of very efficient Office 
Automation system as a reference to establishing modern information platform. 
The designing scheme of Office Automation system was also discussed in detail 
in this dissertation, including classification and design of every sub systems, 
designing methods of each function, and relevant design charts such as flowchart. The 
system realized page design and data storage by applying Java language and SQL 
database technology and the WEB helps to complete the system. The functions of the 
system includes the information management of the employees, office supplies 
management, contact management, schedule management, human resources 
management, mail management, attendance management, system maintenance and 















the data sharing and transmission within the company. The purpose of the automation 
management system is to meet the demand of office network, improve the internal 
management level, and at last to promote the overall competitive power of the 
enterprises in the market. 
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通过对 OA 系统进行分析，可以将其分成不同的类别，主要有 C/S 结构、




随着技术的发展，以前的 IIS 技术已经不是 简单、 快速的系统，已经有
JSP 技术对其进行了替代，他能够非常有效的对原来的技术进行完善，更好的对
语言编程进行安全性的开发。 
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